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REFUND, WITHDRAWAL AND DEFERMENT POLICY

STUDENT WITHDRAWAL 

1.1 Withdrawals and refunds for courses of less than three months delivered to international students
Section 236 (1)(d)(iv) of the Education Act 1989 states that Victoria:

· will allow every international student enrolled on a course of study or training that is of less than three months' duration to withdraw from the course within a period (being less than seven days), and 

· will refund, to any student who so withdraws, a minimum amount or proportion specified by the Qualifications Authority of any payments made by the student to Victoria in respect of that course. 

The Board of the Qualifications Authority has approved the following in relation to this requirement.
Where a student enrolled at Victoria on a course of study or training that is less than three months' duration withdraws from such a course, the following refund entitlement will apply: 

· For courses of up to and including four weeks and six days: 

· where an international student withdraws within the first two days of the course for which attendance at Victoria is required, Victoria will retain 50% of the full amount of any payments made by the student or the student’s consultant to Victoria in respect of the course; and will refund the balance to the student or the student’s consultant; unless 

· two days constitutes the full amount of tuition paid for by the student, in which case Victoria will retain 100% of the payment made in respect of the course. 

· For courses of five weeks or more but less than three months: 

· where an international student withdraws within the first five days of the course for which attendance at Victoria is required, Victoria will retain 25% of the full amount of any payments made by the student or the student’s consultant to Victoria in respect of the course; and will refund the balance to the student or the student’s consultant. 

Students who withdraw before the course commences will also be subject to the above criteria. 

1.2 Withdrawals and refunds for courses of more than three months delivered to any student
Section 236A(2) of the Education Act 1989 requires that where, before the seventh day after the first day (i.e. eight days in total) of a course of study or training (being a course of three months or more) for which attendance of students at Victoria is required, a student has made any payment or payments (whether described as fees or otherwise howsoever) to Victoria in respect of the student's enrolment or participation in the course: 

· Victoria shall ensure that the payment is paid to an independent person - the Public Trust  (approved by the Qualifications Authority) for the purpose of that payment(s) will be held in trust to be available for refund to the student under subsection (1)(d) of this section, an amount equal to so much of that payment or the sum of those payments as exceeds the lower of the following amounts: 

· 10% of that payment or the sum of those payments; 

· $500. 

· If, and only if, satisfied that the student withdrew from the course within 7 days after the first day of the course for which attendance of students at Victoria was required, Victoria shall pay the amount held to the student: 

· If, and only if, satisfied that the student did not withdraw from the course within 7 days after the first day of the course for which attendance of students at Victoria was required, the person shall (as the case requires) pay the amount held to Victoria, or hold it for the Victoria’s creditors. 

Students who withdraw before the course commences will also be subject to the above criteria. 

1.3 
Withdrawals by students outside of the timeframe established by legislation and the corresponding refunds 

When a student voluntarily withdraws from the course outside of the periods established above, then there will be no refund of any fees paid.
If a student is expelled from the course there will be no refund of any fees paid. 

	STUDENT WITHDRAWALS 

	  
	LESS THAN 3 MONTHS 
	3 MONTHS & GREATER 

	Type of student 
	International Students 
	Domestic Students 
	International and Domestic Students 

	Course length 
	(Less than 5 weeks) 
	(Between 5 and 12 weeks) 
	(1 day to 3 months) 
	(13 weeks and greater) 

	Withdrawal period 
	Up until the end of the 2nd day of the course 
	From day 3 onwards 
	Up until the end of the 5th day of the course 
	From day 6 onwards 
	No set withdrawal period 
	Up until the end of the 8th day 
	From day 9 onwards 

	Amount of refund 
	50% of total fees paid 
	No refund of any fees paid
	75% of total fees paid 
	No refund of any fees paid
	No refund of any fees paid
	Full refund, less administra-tion costs of 10% of the total fee or $500 whichever is the lesser 
	No refund of any fees paid

	Type of protection 
	NZ Public Trust’s Trust Fund

	NZ Public Trust’s Trust Fund
	NZ Public Trust’s Trust Fund


VICTORIA WITHDRAWAL OF A COURSE
This is in the event where Victoria does not deliver a course for which the student has enrolled and paid the appropriate fees and the course does not start. Where Victoria voluntarily closes, or ceases to offer a course in which students are enrolled, the student will receive a full refund. 

Course closures are outside the students’ control, and this policy does not apply where:
· a student voluntarily withdraws from the course after the defined period for fee refunds (that is, within the first two, five or eight days of the course as applicable); or 
· a student is expelled. 

STUDENT DEFERMENT OF A COURSE

· A student may defer their full-time course up to and including two weeks after the commencement of the course. After that time, all applications for deferment will be automatically declined.

· Students must apply to the Principal in writing for approval to defer their full-time course. All applications will receive a written reply. 
· The deferment is limited to the next semester.
· A condition of approval for the deferment is that the student will apply to the NZ Immigration Service for a Variation of Conditions to their student visa within one week of Victoria accepting the deferment. Victoria may assist in this process. It is the student’s full responsibility for fulfilling the requirements of NZIS with regard to their student permit.
	VICTORIA COURSE CLOSURE 

	Courses of 1 - 5 days, less than 50 hours or tuition fees less than $500. 
	Courses greater than 5 days or $500 

	Full refund of all monies paid
	· Victoria has a student fee protection arrangement in place covering all fees and students. 

· Students will have a choice of providers, should Victoria cancel a course, or provide a pro rata refund. 

· Victoria meets all other principles and criteria outlined in the NZ Qualifications Authority's Student Fee Protection Policy through the Public Trust Trust’s Fund

	What students are entitled to in the event of a course closure 
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Course closure event occurs

s your course exempt
because itis less than 5
dags, 50 hours tuition
time, or has less than
$500 tuition fees?

Yes No

Any refund is from the PTE Students are entitled to a pro rata refund of the
and in accordance with the ttal student fees less $500 (or 10% of the
total tuition fees, whichever is the Iesser) and
less 15% of the remainder of the tution fees if
the course closure event occurs after the ninth
day. 1f you request a refund this would be paid
by your student fee protection supplier to any
alternative provider, loan provider, third party
specified by you, or to you directly.

PTE's refund policy
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REFUND WITHDRAWAL AND DEFERMENT FORM

Before you defer or withdraw from your course please careful read 
the attached Withdrawal, Refund and Deferment Policy 
1. Any student withdrawing or deferring from a course must apply in writing to Victoria’s International Dept. and must personally sign this form (agent’s signature not acceptable).
2. Students under the age of eighteen must attach to this form written parental or legal guardian’s consent for the withdrawal. 

3. Victoria does not refund any tuition fee if the student and/or the agent applies for a change to another course date. 
4. A student or agent cannot transfer the unused portion of the tuition fee to any other student. 

5. After a student has deferred or withdrawn from a course at Victoria, and is no longer a full-time student, Victoria is legally bound to advise the NZ Immigration Service. 

STUDENT DETAILS: 

Family Name: ……………………….. First Name: ……………………..  English: ………....…..…….
Date of Birth: …………………..…  Visa Type: ………………………  Visa Expiry Date: …....……...
Course: ……………………......………… Dates: Start ……............…...... Finish .............................
NZ Address: ............................................. Email: .................................. Mobile: ............................
Agent’s Name: ……………………..  Contact Details: ………………………………………………….

I would like to defer / withdraw from my course with Victoria because: ………................................
………………………………………………………………………………………………………………..
………………………………………………………………………………………………………………..
If deferred, the new date I will start my studies is  .....................................................................
I certify that I have read and understood Victoria’s, Refund, Withdrawal & Deferment Policy.

Student Signature: ……………………………………………………  Date: …………………………...

If this application is approved, please pay my refund to: .................................................................

..........................................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------

FOR OFFICE USE ONLY: 
Application Approved / Declined.   If declined, the reason is:

……………………………………………………………………………………………………………............
Name: ..............................................  Signature: …………………….........… Date: ………........……….
