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REFUND, WITHDRAWAL AND DEFERMENT POLICY

STUDENT WITHDRAWAL 

1.1 Withdrawals and refunds for courses of less than three months delivered to international students
Section 236 (1)(d)(iv) of the Education Act 1989 states that Victoria:

· will allow every international student enrolled on a course of study or training that is of less than three months' duration to withdraw from the course within a period (being less than seven days), and 

· will refund, to any student who so withdraws, a minimum amount or proportion specified by the Qualifications Authority of any payments made by the student to Victoria in respect of that course. 

The Board of the Qualifications Authority has approved the following in relation to this requirement.
	Course duration
	If a student withdraws...
	Victoria must refund...

	Up to and including 4 weeks 6 days
	before the start of the course, or within the first two days
	a minimum of 50% of any payments made by the student.

However, if the student has paid for only two days, Victoria will keep the full amount.

	
	after the first two days
	No refund.

	5 weeks to 3 months
	before the start of the course, or within the first five days
	a minimum of 75% of any payments made by the student.

	
	after the first five days
	No refund.


1.2 Withdrawals and refunds for courses of more than three months delivered to any student
Notice 3187 by the Department of Internal Affairs (http://www.dia.govt.nz/MSOS118/On-Line/NZGazette.nsf/658bf950ed55760ccc256ce40072801f/eec96a4892436475cc257895005ad65d?OpenDocument) Publication Date: 19 May 2011, Page Number: 1619. Pursuant to section 236AB of the Education Act 1989, the Minister for the time being responsible for the administration of Part 18 of that Act, after consultation in accordance with section 236AB(2) of that Act, gives the following notice:

Clause 1:  Title - This notice is the Education (Foreign Students-Refund Requirements) Notice 2011.
Clause 2:  Commencement - comes into force on 20 June 2011.
Clause 3: Interpretation - Act means the Education Act 1989.
Clause 4: Withdrawal period -The period within which a foreign student enrolled for a course of study or training that is a course of three months or more may withdraw from it and be entitled to a refund under section 236A(1)(f) of the Act is 10 working days.

Clause 5: Maximum percentage of payments -The maximum percentage of the payment, or of the sum of any payments, made to a private training establishment by a foreign student who is entitled to a refund under section 236A(1)(f) of the Act that a private training establishment may retain is 25%.

Clause 6: Cost components of total fee payments -The cost components of the fee total on which the maximum percentage of the payment, or of the sum of any payments, specified in clause 5 is determined are the following:

a)
Tuition fees, including amounts for the export education levy, recruitment, marketing, agents’ commission, and overhead costs;

b)
Course-related payments, including examination fees, & the costs of books;

c)
 Administration fees, or registration fees, or both;

d)
 ESOL (English for Speakers of Other Languages) support;

e)
Student services fees;

f)
Airport pickup;

g)
Insurance;

h)
Accommodation.

Clause 7:  Expenses to be shown by Victoria Institute - in order for us to deduct up to the maximum percentage specified in relation to a foreign student who is entitled to a refund under section 236A(1)(f) of the Act, Victoria must show that:

(a) 
we have incurred expenses under 1 or more of the cost components set out in paragraphs (a) to (h) in clause 6 above; and

(b) 
those incurred expenses add up to an amount that is equal to, or more than, the amount retained by Victoria.
From day nine onwards, no refund will be available. 
If a student is expelled from a course, there will be no refund. 
In case of school closing down (which is most unlikely to happen), students can contact the school’s Trust Account for refund. The Trust Account’s contact details are:

Prince & Partners

Level 9, Customhouse, 50 Anzac Avenue

Po Box 3685, Auckland

Tel: 09-3034356, Fax: 09-3070778

Toll Free: 0800774623

Email: Vincent@prince.co.nz

1.3 
Withdrawals by students outside of the timeframe established by legislation and the corresponding refunds 

When a student voluntarily withdraws from the course outside of the periods established above, then there will be no refund of any fees paid.
VICTORIA WITHDRAWAL OF A COURSE
This is in the event where Victoria does not deliver a course for which the student has enrolled and paid the appropriate fees and the course does not start. Where Victoria voluntarily closes, or ceases to offer a course in which students are enrolled, the student will receive a full refund. 

Course closures are outside the students’ control, and this policy does not apply where:
· a student voluntarily withdraws from the course after the defined period for fee refunds (that is, within the first two, five or eight days of the course as applicable); or 
· a student is expelled. 

STUDENT DEFERMENT OF A COURSE

· A student may defer their full-time course up to and including two weeks after the commencement of the course. After that time, all applications for deferment will be automatically declined.

· Students must apply to the Principal in writing for approval to defer their full-time course. All applications will receive a written reply. 
· The deferment is limited to the next semester.
· A condition of approval for the deferment is that the student will apply to the NZ Immigration Service for a Variation of Conditions to their student visa within one week of Victoria accepting the deferment. Victoria may assist in this process. It is the student’s full responsibility for fulfilling the requirements of NZIS with regard to their student permit.
APPROVED BY THE MANAGEMENT BOARD 01 AUGUST 2011


REFUND WITHDRAWAL AND DEFERMENT FORM

Before you defer or withdraw from your course please careful read 
the attached Withdrawal, Refund and Deferment Policy 
1. Any student withdrawing or deferring from a course must apply in writing to Victoria’s International Dept. and must personally sign this form (agent’s signature not acceptable).
2. Students under the age of eighteen must attach to this form written parental or legal guardian’s consent for the withdrawal. 

3. Victoria does not refund any tuition fee if the student and/or the agent applies for a change to another course date. 
4. A student or agent cannot transfer the unused portion of the tuition fee to any other student. 

5. After a student has deferred or withdrawn from a course at Victoria, and is no longer a full-time student, Victoria is legally bound to advise the NZ Immigration Service. 

STUDENT DETAILS: 

Family Name: ……………………….. First Name: ……………………..  English: ………....…..…….
Date of Birth: …………………..…  Visa Type: ………………………  Visa Expiry Date: …....……...
Course: ……………………......………… Dates: Start ……............…...... Finish .............................
NZ Address: ............................................. Email: .................................. Mobile: ............................
Agent’s Name: ……………………..  Contact Details: ………………………………………………….

I would like to defer / withdraw from my course with Victoria because: ………................................
………………………………………………………………………………………………………………..
………………………………………………………………………………………………………………..
If deferred, the new date I will start my studies is  .....................................................................
I certify that I have read and understood Victoria’s, Refund, Withdrawal & Deferment Policy.

Student Signature: ……………………………………………………  Date: …………………………...

If this application is approved, please pay my refund to: .................................................................

..........................................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------

FOR OFFICE USE ONLY: 
Application Approved / Declined.   If declined, the reason is:

……………………………………………………………………………………………………………............
Name: ..............................................  Signature: …………………….........… Date: ………........……….
