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ORIENTATION  POLICY

Every new semester will have an orientation session which will be held at 10.00am in the morning of the first day of course commencement.
Students will hear from the Principal, Staff Representative in relation to a number of important issues for international students.
A Student Handbook will be issued (and also made available to all other students who did not attend the orientation).

The Student Handbook will contain (but not be limited to) the following:

· Welcome by the Principal

· Phone numbers of Marketing and Student Service Department staff
· Homestay information
· Medical and Travel Insurance
· Enrollment and Progress Report
· Institute’s Rules 
· Course Dates and Fees
· Complaint Policy
· Fee Protection
· Withdraw and Refund Policy
· Safety Rule
· Important Contacts 
· Reassessment and Appeal
· Code of Practice - Summary
The object of the orientation is to enable students to be able to ‘put a name to a face’ and gain an understanding of the assistance Victoria is able to provide.
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