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STUDENT FEE PROTECTION POLICY

1. All fees will be deposited in an independent Trust Account administered by the NZQA approved accountant.  Fees received directly by Victoria will be deposited into the Trust Account within the next working day following their receipt.
2. The amount of fees to be put in trust is indicated by the amount receipted by Victoria.
3. Fees means in relation to the student, the total course costs and other financial commitments associated with the course for which the student has enrolled and which are payable by the student, together with any other commitments that are required to be paid by the student to Victoria.  
4. The monies are held on trust for students individually, not as a group.
5. Remaining tuition fees are paid pro-rata in arrears to Victoria in relation to the tuition delivered.
6. Where Victoria collects accommodation or living costs from the student, then these costs may be paid by the trustee to Victoria on a pro-rata basis in advance or to the student or his/her nominee upon to the student’s written request.
7. Any costs charged by the trustee for administering the trust cannot be deducted from the funds held for student fee protection.
8. The trustee will advise NZQA when Victoria withdraws from the trust arrangement.
9. The trustee undertakes to protect the fees of students on every course in the event that the course that they are enrolled in ceases to be offered.  The circumstances in which this may occur include but are not limited to:

· voluntary closure of Victoria
· voluntary withdrawal of course by Victoria
· regulatory closure of Victoria
· insolvency of Victoria
· withdrawal of accreditations

This does not apply to situations where a student voluntarily withdraws from the course after the second, fifth or eighth day of the course (see Victoria’s Refund Policy) or where the student is expelled.
10. Full payment will be made within a maximum of 15 days of such a course ceasing to be offered under the circumstances described in point 9.
11. Any refund of fees made under the requirements of Victoria Refund Policy, are paid directly to the student or to a third part as directed in writing by the student.
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