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ACCOMMODATION POLICY

Victoria provides courses to international students who are 16 years of age or older and offers them the following options relating to accommodation:

Where they are 16 years old or older:

· Victoria to organises homestay accommodation on their behalf

· the student chooses to organise his/her own accommodation (in this case Victoria can offer information, advice and support)

We advise and assist students already in New Zealand who are interested in changing their accommodation arrangements.
Homestay Accommodation

The homestay organisations with which Victoria forms an agreement must have read and agreed to adhere to the Code of Practice for the Pastoral Care of International Students (the Code), published by the Minister of Education.  As such they must be committed to:
1) determining that its homestays are not boarding establishments, as defined by the Code;

2) documenting homestay carer’s suitability to provide a safe physical and emotional environment by:

(i) by interviewing homestay carers

(ii) documenting the outcome of the interview

(iii) carrying out Police vetting of all adults aged 18 or more years living in its homestays in accordance with the Code;

3) assessing the suitability of residential facilities by:
(i) conducting an on-site inspection of facilities

(ii) documenting the outcome of the visit;
4) signing a Homestay Agreement with each hosting family outlining the rights and responsibilities of the homestay carer, the student and the accommodation provider;
5) providing suitable Homestay for students of Victoria within a reasonable time frame;

6) “Suitable Homestay” means accommodation for a student which is the best practicable match to information provided on the students completed homestay application form, and specifically where the student has adequate bed space, heating and cooling facilities which would generally be regarded as suitable and comfortable for a student of the age, sex and cultural background of the individual student;

7) visiting each homestay with international students under the age of 18 at least twice a year to ensure that the accommodation continues to be suitable;
8) conducting follow-up visits if there are reasonable grounds to suspect that the accommodation has become unsuitable;

9) documenting that the required standards of care and supervision for the students is at all times being provided in its homestays;
10) providing homestay caregivers with a support infrastructure by providing information and advice on best practice in their role as caregivers; 

11) providing Victoria with such information as may reasonably be required to enable it to check at all reasonable times that it is meeting its duty of care as specified under the Code;

12) immediately notifying Victoria of any changes in a student's homestay arrangements;

13) making arrangements for the student to be met at the airport on arrival in New Zealand and transferred to the homestay family.
Victoria for its part:
1) provides the students with information and homestay application forms on behalf of the homestay organisation;

2) forwards all relevant information completed by the student to the homestay organisation to allow them to arrange suitable Homestays;
3) undertakes to advise the homestay organisation before arrival of the student on the length of time the student will require the homestay;

4) ensures that its Student Welfare Officer or Principal promptly informs the homestay organisation in writing, by fax or email of any problems or potential problems known to Victoria concerning the student in the homestay;

5) provides the homestay organiasation with confirmed and correct information regarding the flight arrival details including, flight number, date, time and an airport collection sign;

6) ensures the student has received all information regarding their collection at the airport and the homestay family details, prior to departure from their home country;

7) meet with international students under the age of 18 al least quarterly to ensure the accommodation continues to be suitable; and

8) notifies the homestay organisation of any changes in the students study arrangements.

At least annually, Victoria and the homestay organisation will hold a Review Meeting to discuss performance and analyse feedback received from students.

In the case of disputes or differences between the student and the homestay family that comes to the notice of the homestay organisation, the homestay organisation recognises the right of Victoria to be party to any consultation and negotiation.

Any arrangements between Victoria and a Homestay provider must be formalised in a written agreement.
Designated Caregivers

If an international student’s parents designate a relative or a close family friend to provide accommodation for a student under the age of 18, Victoria requires the parents to sign an Indemnity Document stating that the designated caregiver is a relative or close friend and that the parents are selecting the accommodation for their child, subject to Victoria approving the accommodation.

Before approving the suitability of accommodation Victoria inspects the premises and interviews the designated caregiver to assess whether or not he/she will provide a safe physical and emotional environment for the student.
If the accommodation is approved the designated caregiver is required to sign an agreement with Victoria which outlines their respective rights and responsibilities in relation to the welfare of the student.

A Victoria representative meets with international students under the age of 18 at least quarterly to ensure the accommodation continues to be suitable
Victoria Student Welfare Officer is responsible for the day-to-day management of accommodation issues and interfaces with homestay organisations and/or Designated Caregivers.  As and when problems arise and/or based on the results of internal, routine feedback procedures he/she will contact the accommodation agent and/or Designated caregiver and seek a solution.
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